NMOJIb3OBATEJIbCKOE COINMALLEHUE
OBLLME NMONOXEHNA

1.1. Hactoswee MNMonb3oBaTensckoe cornawleHne (ganee — CornaweHune) otHocuTca Kk canty OO0
«Tposi», pacnonoxeHHomy no agpecy http://troyahotel.ru/.

1.2. Cant OO0 «Tposa» (ganee — Cawnt) asngetca cobctBeHHoCcTbio OO0 «Tpos» (ONPH:
1131690048038, agpec peructpaunm: 420066 PT, r. KazaHb yn. BocctaHus, 119).

1.3. Hactosawee CornaiweHue perynupyeT oTHoWeHNa mexay AamuHnctpaumen canta OO0 «Tposa»
(banee — AoMuHncTpauus canta) u lNonb3oBartenem gaHHoro Cawnra.

1.4. ADMUHMCTpaUUS caiiTa ocTaBnseT 3a coboli Npaso B Nioboe BpeMs U3MeHATb, 106aBNATb UMK
yOoanaTb NyHKTbI HacTosALlero CornalleHus 6e3 ysegomnenus MNonb3osartens.

1.5. Ucnonb3soBaHune Cawta NMNonb3oBatenem o3HavyaeT npuHaTMe CornaweHns u n3MeHeHNn, BHECEHHbIX
B HacTosilwee CornalueHue.

1.6. Nonb3oBaTenb HECET NepCOHanNbHY OTBETCTBEHHOCTbL 3a MPOBEPKY HacTosLwero CornaweHms Ha
HanMyune M3MEHEHUN B HEM.

OMNPEQOEJIEHNA TEPMMHOB

2.1. I'IepeqmcneHHble HWXe TEPMUHbI UMEKOT and uenen HacTosiwero CornatueHus cneaywllee
3Ha4eHune:

2.1.1 O0O0 «Tposi» — MHTEPHET-PECYPC, PacnonoXeHHbI Ha AOMEeHHOM nMmeHm http://troyahotel.ru/,
OCYLLECTBMAIOLLNIA CBOIO AeATENbHOCTb MOCPEACTBOM VIHTEpPHET-pecypca 1 CONyTCTBYIOLLMX EMY
cepBucos (ganee - Canr).

2.1.2. OO0 «Tpos» — caunT, cogepxaLwmn nHdopmauumto o Toapax n/vnu Ycnyrax n/unm VHelix
LeHHOCTAX Ansa none3osartens, lMpogasue n/vnu VicnonHutene ycnyr, No3BonsoLWMiA OCYLLECTBUTb
BbIOOp, 3aka3 n (unun) npuobpeteHne ToBapa, WU NonyyYeHme ycryru.

2.1.3. AAMMHUCTpaumMsa carTa — YNONTHOMOYEHHbIE COTPYAHUKN Ha ynpasneHus CanTom, AencTByoLL e
oT umeHn OO0 «Tpos».

2.1.4. MNonb3oBatenb canTa (ganee - Nonb3oBaTens) — NMUO, umetoLlee goctyn k CanTy, nocpeacTBOM
ceTu VMIHTepHeT u ucnonb3aytollee Canr.

2.1.5. CogepxaHue canTa (ganee — CogepxaHue) - oxpaHsemble pesynbTaTbl UHTENNeKTyanbHOn
AeAaTenbHOCTW, BKIOYas TEKCTbl MUTEepaTypHbIX NPON3BEAEHUN, NX Ha3BaHWUs, NPeanCroBns, aHHOTaLmK,
cTaTby, UNMNCTPaUun, 06NOXKM, My3blkarnbHble NPOU3BEAEHUS C TEKCTOM Mnu 6e3 TekcTa, rpadudeckue,
TeKkcToBble, hoTorpadmyeckme, NPOU3BOAHbIE, COCTABHbIE U UHBLIE MPON3BEAEHMS, MONb30BaTENbCKME
UHTepdencol, BU3yanbHble MHTEPMENCHI, Ha3BaHNSA TOBAPHbIX 3HAKOB, NOroTUMbl, NporpaMmmsl Ans 3BM,
6a3bl faHHbIX, a Takke Au3aiiH, CTPYKTYpa, BbIOOp, KOOpAMHALNSA, BHELLUHUIA BUA, OOLUIA CTUMb U
pacnonoxeHue gaHHoro CogepxaHus, Bxoaswero B coctaB Caiita n gpyrme o0bekTbl
WHTENNeKTyanbHoN COGCTBEHHOCTM BCe BMECTE U/UMK NO OTAENBHOCTU, COAEPXKaLLMECs Ha canTe
http://troyahotel.ru/.



MPEOMET COIMALLEHNA

3.1. NMpeameTtom HacToswero CornalleHuns sBnseTca npegocrasneHue MNMone3oBaTento AocTyna K
copepxawmmcs Ha Canite ToBapam u/vnm okasbiBaeMbIM yCnyram.

3.1.1. Cant npepoctasnseT [Nonb3oBaTento cneayoLme Buabl yenyr (CEpBUCOB):

Joctyn K nHdopmavrmm o ToBape n/vnu ycnyre K uHgopmauum o npuobpeteHum Toeapa Ha
nnatHow/6ecnnaTHON OCHOBE;

3.1.2. lNoa penctBme HacTosiwero CornalleHuns noanagatoT Bee CyLecTByoLwme (peanbHo
PYHKLUMOHMPYIOLLME) HA AaHHbLIN MOMEHT ycnyru (cepBuckl) CanTa, a Takke nobble nx nocnegyoume
MoaMdUKaumMm 1 NosiBNsiOLMECS B AanbHENLWEM OOMNOMHUTENbHbIE YCNyrn (CEPBUCHI).

3.2. flocTyn k canTy npegocTaBnseTca Ha 6ecnnaTtHowm OCHOBe.

3.3. Hactoswee CornaweHue ssnsgetca nybnuyHon odpepton. Monyyas goctyn k Cawvty [None3osaTens
cuynTaeTcs NPUCoeaMHUBLUMMCSH K HacTosilweMy CornatueHuio.

3.4. icnonb3oBaHne matepuarnos 1 cepsucoB Caita perynmpyetcs HopMamn OeNCTBYHOLLENO
3akoHogaTtenbcTBa Poccurckon denepaunn

NMPABA 1 OBA3AHHOCTUM CTOPOH

4.1. ADMNHUCTpaLMs canTa BrnpaBse:

4.1.1. 'ameHATb NpaBuna nonb3oBaHus CanTom, a Takke U3MEHsITb cogepkaHne gaHHoro Canta.
M3MeHeHus BCTynatoT B cuny ¢ MoOMeHTa nybnukauun Hosow pegakuumn Cornawexusa Ha Cante.
4.2. Nonb3oBaTenb BNpase:

4.2.1. Nonb3oBaTbCca BceMy umetoLmmMmmcsa Ha Cavite ycnyramu, a Takke npuobpetatb nobble ToBapsbl
n/vnn Ycnyru, npegnaraemslie Ha Cante.

4.2.2. 3agaBatb ntobble BONPOCHI, OTHOCSLLMECS K YCryraM canTa:
yepes dopmy obpaTHOM CBS3U, PACNONOXEHHYIO No agpecy: http://troyahotel.ru/

4.2.3. MNonb3oBaTtbcs CanToOM UCKMIOYMTENBHO B LENAX U NOpsiaKe, NpeaycMoTpeHHbIX CornatlueHnem u
He 3anpeLleHHbIX 3akoHogaTenbcTBOM Poccuinckon Pegepaumm.

4.2.4. KonuposaTtb nHdopmaumto ¢ Canta paspeLlaeTcs.

4.2.5. TpeboBaTb OT agMUHUCTPALMKN CKPbITUSA M0G0 MHpopMaLuMn o nonb3oBaTene.

4.2.6. Vicnonb3oBaTtb MHpOpMaLMIO canTa B KOMMEpPYeCKUX Lensx 6e3 cneunanbHoro paspeLleHus.
4.3. Nonb3oBatens Canita obs3yeTcs:

4.3.1. lNpepocTaBnaTk Mo 3anpocy AAMUHUCTPaUMK canTa AONONHUTENBHY NH(OopMaLUmo, KoTopas
UMeeT HeMnocpeaCTBEHHOE OTHOLIEHME K NpeAocTaBnseMbIM ycryram gaHHoro CanTa.

4.3.2. Cobntogatb MMYLLECTBEHHbBIE U HEMMYLLECTBEHHbIE NMPaBa aBTOPOB U MHbIX NpaBoobragaTenen
npu ucnonb3osaHmm Canta.



4.3.3. He npeanpuHnmMaTh 4EACTBUIA, KOTOPbIE MOMYT paccMaTpuBaTbCA Kak HapyLlaloLwmne HopMarnbHYo
paboty Caiita.

4.3.4. He pacnpocTtpaHsTb ¢ ncnonb3oBaHmem Canta nobyo KoHduageHumanbHy 1 OXpaHaemyto
3akoHoaaTenscTBoM Poccuickon deaepavmm nHgopmauuio o omsmdecknx nnbo opnandeckux nuuax.

4.3.5. i3beratb ntobbix 4ENCTBUIA, B pe3ynbTaTe KOTOPbIX MOXET 6bITb HapyLLleHa KOH(UAEHLMaNbHOCTb
OoxpaHsieMon 3akoHoaaTtenbcTBom Poccuiickon ®epepalrimm nHpopmaumn.

4.3.6. He ncnonb3oatb CanT Ans pacnpocTpaHeHnss MHQopMaLMn peKamMHOro xapakrepa, nHade kak ¢
cornacus AgMUHUCTpaLmm canTta.

4.3.7. He ncnonb3oBaTtb CEPBUCHI C LIESbIO:
4.3.7.1. HapyweHWs NpaB HECOBEPLLUEHHOMNETHUX NuL, 1 (MNn) NpUYMHEHe um Bpeaa B ntobon dopme.
4.3.7.2. yuiemneHus npaB MEHbLUNHCTB.

4.3.7.3. npeactaeneHmns cebs 3a gpyroro Yyenoseka v NpeacTaBUTeNsd opraHM3aunm n (Mnm)
coobulectsa 6e3 4OCTAaTOUHbIX Ha TO Npas, B TOM YXCIE 3a COTPYAHUKOB AAHHOrO cawnTa.

4.3.7.4. BBegeHus1 B 3abnyxaeHne OTHOCUTENbHO CBOMCTB W XapakTepuUCTUK Kakoro-nmbo Toeapa n/vnm
ycnyru, pasmeLleHHbix Ha Canre.

4.3.7.5. HekoppeKTHOro cpaBHeHMs ToBapa u/unu Ycnyru, a Takke dopMmMpoBaHns HeraTMBHOIO
OTHOLLIEHMS K NnLam, (He) Nonb3yLWwnmes onpegeneHHbiMyM ToBapaMmun n/mnu ycnyramu, Unun oCyxaeHus
Takux nuu.

4.3.8. ObecneunTb 4OCTOBEPHOCTL NpeaocTaBnsemMon nHpopmaumnm

4.3.9. ObecneuymBaTb COXPaHHOCTb NINYHbBIX A@HHbIX OT JOCTYNa TPeTbUx nu.

4.4. MNonb3oBaTento 3anpeLlaeTcs:

4.4.1. Ncnonb3oBaTb Ntobble YCTPONCTBA, NpOrpaMmbl, Npouenypbl, anropuTMbl 1 METOAbI,
aBTOMaTU4eCcKue yCTPOMNCTBA UMW SKBUBANEHTHbIE PYYHbIe NPOLEeCcChl AN AocTyna, npuobpeTeHus,
KOMMpOBaHMA UNKN OTCNeXuBaHua cogepxaHus Canra.

4.4.2. Hapywatb Hagnexallee dyHkUmoHnpoBaHue Canta.

4.4.3. NNobbiM cnocobom 06xoanTb HaBUraunoHHyo CTpykTypy CanTta Ans nonyyYyeHrs nunm nonbITKn
nonyyeHus nobon nHpopmauum, LOKYMEHTOB UM MaTepuarnoB MobbIMY CpeacTBaMu, KOTOpbIe

cneumanbHO He NpeacTaBneHbl cepBucaMmu gaHHoro CainTa.

4.4.4. HecaHKUMOHMPOBAHHbLIN JocTyn K oyHKumam CaiTa, nodbiM JpYyrM CUCTEMaM WIN CETSIM,
OTHOCAWMMCSA K gaHHoMy CawnTy, a Takke K nobbiM ycryram, npegnaraeMbiM Ha Cawire.

4.4.4. Hapywatb cuctemy 6e3onacHocTu unu ayteHtudukaumm Ha Cavte unm B niobown cetu,
OoTHocsLWenca k Canty.

4.4.5. BbinonHATb 06paTHbIN MOMCK, OTCNEXMBATb UK NbITAaTbCA OTCNEXMBATL MO0y NHGOOPMaLMIo O
nobom gpyrom MNonb3oBaTene Cavita.

4.4.6. Vicnonb3oBaTtb Cant 1 ero CogepaHue B NobbIX Lensx, 3anpeLLeHHbIX 3aKkoHO4aTENTbCTBOM
Poccuiickon ®enepauun, a Takke NoACTpeKaTb K NtoOOM HE3aKOHHOWN AeATENBHOCTU UK OPYro
OeAaTenbHOCTW, HapyLialLen npasa CavTta unv apyrmux nuu,



MCMONb3OBAHUE CANTA

5.1. Cant n CogepxaHue, Bxogsuiee B coctaB Canta, NpuHagnexuT u ynpasnseTtcs AOMUHUCTpaunen
canra.

5.2. CopepxaHue CawnTta 3aiuiLLeHO aBTOPCKMM NpaBoM, 3aKOHOAATENbCTBOM O TOBAPHbIX 3HakKax, a
TakKe APYruMun npaBamMu, CBSA3aHHLIMU C UHTENNEKTYanbHON COOCTBEHHOCTLIO, M 3aKOHOA4ATENbCTBOM O
Heao0BbpPOCOBECTHOW KOHKYPEHLINN.

5.3. HacToswwee CornaweHne pacnpocTpaHsieT CBOe AeWCTBUSI Ha BCe AOMONHUTENbHbIE MOMOXEHUS U
yCroBus 0 Nokynke ToBapa u/unu okasaHuio ycrnyr, npegocTaBnseMblx Ha CaiiTe.

5.4. Hdbopmaums, pasmellaemas Ha Calite He JOIKHA UCTOMKOBbIBATLCSA Kak U3MEHEHMEe HaCTOoSILLIEro
CornawleHus.

5.5. AOMyHUCTpauma canta umeeT npaso B ntoboe Bpems 6e3 ysegomneHus [onb3oBaTens BHOCUTb
N3MeHeHns B nepeyeHb TOBapoB 1 ycnyr, npeanaraemolx Ha CanTe, 1 (MnK) NX LEH.

5.6. [lokyMeHT yka3daHHbIV B NyHKTe 5.7.1 HacToswero CornaweHuns perynupyeTt B COOTBETCTBYHOLLEN
YacTu K pacnpoCTpaHAIOT CBOe AeNCTBME Ha ucnonb3oBaHue MNonek3osarenem Cavita:

5.7.1. Nonntnka koHdmaeHuunanbHocTK: http://troyahotel.ru/files/politika-konfidencialnosti.pdf;

5.8. Jltobown n3 oOKyMEHTOB, NepeYnCIeHHbIX B NyHKTe 5.7.1. HacToswero CornaleHnsi MOXeT
nognexaTb 06HOBNEHMIO. VIaMeHeHna BCTyNalT B CUITy C MOMEHTa ux onybnukosaHusa Ha CanTe.

OTBETCTBEHHOCTb

6.1. JTrobble ybbITkK, KOTOpble Nonb3oBaTeNb MOXET MOHECTU B CNydYae YMbILLFIEHHOro Unm
HEeOCTOPOXXHOMO HapyLLUeHUs nboro nonoxeHus Hactoswero CornalwleHuns, a Takke BCneacTeune
HeCcaHKLUMOHMPOBAHHOIO JOCTYNa K KOMMYHUKaunsam gpyroro lNone3oBarens, AMUHUCTpaumen canTta He
BO3MeLLaloTCs.

6.2. ADMMHMCTpaLMs calTa He HECET OTBETCTBEHHOCTH 3a:
6.2.1. 3agepxkn nnmn cboun B NpoLecce CoBepLUEHNSI onepaunn, BOSHUKLINE BCNeacTBUe HENPeogosiMMOon
cunbl, a Takke Nboro crnyyas Henonagok B TENEKOMMYHUKALNOHHbBIX, KOMMBIOTEPHbIX, 3NEKTPUYECKNX U

MHbIX CMEXHbIX CUCTEeMax.

6.2.2. [lenctBusi cuctem nepeBonoB, 6aHKOB, MNATEXHbIX CUCTEM U 33 3a4EPXKKN CBA3AHHbIE C UX
paboTon.

6.2.3. Hagnexawee dyHkunoHnpoBanne Canta, B cnyyae, ecnu lNons3oBartenb HE UMeET HEOOXOOUMbIX
TEXHUYECKNX CPEACTB AN €ro NCMOMb30BaHMWs, a TakKe He HeceT HMKakux obsi3aTenbCcTB No
obecneyeHnto Nonb3oBaTenen TakMMu cpeacTesamum.

HAPYLLEHUE YCNOBWI NOJIb3OBATEILCKOIO COMALLEHUSA

7.1. ADMUHUCTpaLmMa canTa umeeT NpaBo packpblTb MHOPMaLUMio o Nonb3oBaTene, ecnu AencTByoLLee
3akoHogaTtenbcTBO Poccuinckon ®egepauun Tpebyet nnm paspeluaeT Takoe packpbiTue.

7.2. AODMVHUCTpaums canTa BnpasBe 6e3 npegBapuTenbLHOro ysegomMneHus lNone3oBaTens npekpaTuTb 1



(vnn) 3abnokmpoBaTk gocTyn Kk CanTy, ecnu Nonb3oBaTtenb Hapywun HacToswee CornaweHne nnm
cofepXalmecs B UHbIX JOKYMeEHTax yCrnoBusi nonb3oBaHns CanTom, a Takke B Crnyvyae npekpalleHus
aencteus Canta nnbo No npuymMHe TEXHUYECKOM Henonaaky unm npobnemei.

7.3. ADMMHMCTpaumsa canTa He HeCeT OTBETCTBEHHOCTM nepep [onb3oBaTenem unvm TpeTbMMn Nuuamm
3a npekpatyeHne goctyna k Canty B criyqyae HapyLwieHus lNone3oBatenem noboro NonoxeHus
HacTodwero CornalleHns nnm MHOro JOKyMeHTa, coaepallero ycrnosus nonb3osaHusa CanTom.

PA3PELLEHWME CIOPOB

8.1. B cnyyae BO3HUKHOBEHMS NiOGbIX pasHornacuii unv cnopos mexay CTopoHaMu HacTOoSILLEro
CornalueHus obs3aTenbHbIM YCIOBUEM 40 obpalleHust B CyA SBNAEeTCs NpeabsBreHne NpeTeH3un
(NMMCbMeHHOTro NpeasiokeHnst 0 4OGPOBONBEHOM YperynvMpoBaHum cnopa).

8.2. NonyyaTens npeteHsumn B TedeHne 30 kaneHg4apHbIX OHEN CO OHS €€ NOMyYeHNUs, MMCbMEHHO
yBeJOMINSAET 3asBUTENS NPeTeH3un 0 pesynbTaTax pacCMOTPEHUS NPETEH3NN.

8.3. [pn HEBO3MOXHOCTM paspeLumnTb cnop B 4obpoBonsHOM nopsigke nobas 3 CTopoH Brnpase
0bpaTnTbCs B CyA 3a 3alUMTON CBOMX Npas, KOTOPble NPeAoCTaBneHbl UM AeVCTBYIOLLUM
3akoHogaTtenbcTBoM Poccunckon ®egepauun.

8.4. Jltobow nck B OTHOLLEHUWN YCIOBUIA Ucnorb3oBaHus CalTa OomKeH ObiTb NpeabsBIieH B TeYeHne 5
[OHen nocrne BO3HUKHOBEHWNS] OCHOBaHWA ONSl UCKa, 3@ UCKITIOYEHMEM 3aLMTbl aBTOPCKMNX NpaB Ha
OXpaHsieMble B COOTBETCTBUM C 3akOHOO4ATENLCTBOM MaTepuansl Canta. Npu HapyLLeHnn yCnoBui
AaHHOro nyHkTa nobown Nck octaensieTcs cyaom 6e3 paccMOTpeHus.

JOMNOJIHUTENBHBIE YCNOBNA

9.1. ADMVHMCTpaLMsa canTa He NMPMHUMaET BCTPEYHbIE NpeanoxeHuns ot MNonb3oBaTtens OTHOCUTENBHO
M3MeHeHun HacTosLero Nonb3oBaTenbCKOro cornalleHus.

9.2. OT13bIBbI [onb3oBaTtens, pasmelleHHble Ha CanTe, He ABNATCA KOHUAeHUManNbHON nHpopmaumei
1 MOryT GbITb MCMONb30BaHbl ADMUHUCTPaLMEN canTa 6e3 orpaHNYeHU.



